
Free Courtesy Car Usage Guidelines

Fuelling 
Please refill the fuel you used before returning the car. 
Fuel type: Regular Petrol RON 91 
Reference fuel amount: $3/10km

Car Insurance 
The car is covered by third-party insurance 
(only covers damage to the other party in an accident). 
In case of an accident, the customer is responsible for: 
  Excess fee: $1,500 
  Repair costs for the courtesy car 
  Towing and other necessary expenses 
Please drive carefully to avoid additional charges.

If you are using our white Fit, open 
the fuel rid manually by hand.

Usage Area Restrictions 
The courtesy car must be used within the Auckland Region.

Toll Road 
The SH1 (State Highway 1) section between Silverdale and 
Warkworth is a Toll Road without physical toll gates. 
If you drive on this section, the toll fee will be automatically 
charged ($2.6/trip) to the vehicle’s registration. 
Toll fees will be added to your total charge upon returning the 
vehicle.

Traffic Violations & Fines 
Any parking violations, speeding tickets, or other traffic fines incurred during use of the 
courtesy car are the customer’s responsibility. 
These fines will be charged to you at a later date. 
Due to police notification delays, processing the fine may sometime take weeks.

Items left behind in the car 
Common items left behind in courtesy car include wallets, smartphones, shoppings, water bottles, 
house keys, sunglasses, socks, garage remotes, and kid’s toys. 
Please check the car thoroughly before returning it. 
Items may fall under the seats and remain unnoticed for a long time. 
If we are not contacted, lost items will be kept for one week before being discarded.

Breakdowns, Troubles, Inquiries 
Please contact us first 
Clear Motors Ltd 
Ph: 095710101   
Mob: 021575676 (Toru)

CHEAP TOWING 
cheaptowing.co.nz 
Ph: 092744050 
Mob: 021786746 

AA Road Service 
Ph: 0800500222

Numbers that may help you in case
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